customer

Designing Customer Experience around

Mobile:

Optimize business processes for maximizing
contact.
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Marketing currency

Anticipated needs

- Banners - Search and + Location

- Brochures social + Triggers

« Email « E-commerce + Agents
+ Retargeting
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Mobile: People engaging with their passions
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Optimize Customer Experience

Map Customer

Optimize Customer Experience

- Engage
Employees

- Engage
Customers

- Redesign
Customer
Interactions

- Exploit
Opportunities




Ethical Considerations

| T'veread and accepted License Agreement

v/ Agreed to participate in Customer Experience Improvement Program

The New Era is Now
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Designing Customer Experience around

Mobile.

Thank you

machlouzarides @ gmail.com
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