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Designing Customer Experience around

Mobile:

Optimize business processes for maximizing

customer satisfaction at every point of

contact.

Haris Machlouzarides

The New Era



14/12/2015

2

Mobile: People engaging with their passions

News Lifestyle

Shopping

Video

Music

Search

Email

Q&A

Games

Socializing

Sports Blogs

Nike and Training Club Mobile App
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1

Understand Customer Expectations

Map Customer
Journey

3

24
Measure 
Customer 

Satisfaction

Evaluate 
Strategic

Alternatives

Optimize Customer Experience

Optimize Customer Experience

- Engage 
Employees

- Engage 
Customers

- Redesign 
Customer 
Interactions 

- Exploit 
Opportunities
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Ethical Considerations 

The New Era is Now
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Designing Customer Experience around

Mobile.

Thank you

machlouzarides@gmail.com


